
Revised Mar 2026 

Online Degree Ordering Process 

 

The Office of Graduate Medical Education has incorporated an online process for printing Residency and Fellowship 
Certification Degrees for the University of Florida College of Medicine.  Please follow the steps below for processing online 
orders for Graduate Degrees. 

Programs with 25 or more graduating residents/fellows – You do not need to enter any information through the online 
order process.  You only need to send an email with an attached Excel spreadsheet with the information outlined in Step 4 
below, to clientsupport@renaissance-printing.com and then skip to Step 10  to provide the delivery information to the 
Dean’s Office.  

 

***Please note that all GME Certificate imprints are measured at 11x14*** 

 

Step 1 – Go to the website and enter information 

Website: orders.renaissance-printing.com 

Login/Email Address:  GME-Mail-Admin-staff@ad.ufl.edu  
Password:  Gmec1234  
*(make sure “I’ve visited before” is checked) 

 

Step 2 – Click “Begin a New Order” 

  

 

Step 3 – Select “1” and click “Add to Basket” 

 

*Note – enter information for each certificate one at a time 

• Enter up to 4 total entries for each certificate order (maximum) 

 

 

 

Step 4 – Enter Information 
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• Enter resident/fellow full name and degree(s) (i.e. Jane Smith, M.D., Ph.D.) 
• Enter Training Program Name (Use ACGME nomenclature) 
• Enter either Residency or Fellowship as appropriate 
• Enter Resident/Fellow program start date (i.e. July 1, 2021) 
• Enter Resident/Fellow program end date (i.e. June 30, 2024) 

Step 5 – Enter up to 4 certificates in one order (maximum) by clicking “Add More Items to Basket” or if done, click “Place 
Order Now” 

 

Step 6 - If all information is correct, click “Accept Proof” *Please review the proof carefully! If reprinting is necessary due 
to typos or incorrect information entered, the reprint cost would be a department expense – not GME.* 

 

Step 7 – Select: 

        

• If you need to add more certificates, click “Add More Items to Basket” and repeat Steps 3, 4 and 5 
o Remember – maximum 4 entries per certificate order 

• When the order is complete, click “Place Order Now” 

Step 8 – Review and Check Out  

• Please enter the delivery date and time (required for certificates to be delivered to the Dean’s Office – please 
allow 48-72 hours or longer for processing) 

• Use the address below for certificate delivery to the Dean’s Office (address will pre-populate) 
• IMPORTANT - Enter your name and email address in the Requestor section in case you need to be reached for 

questions from the printing company 
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Step 9 – Finalize the Order - Select “Finish Checkout”, then check the agreement box (see screen shot below) and click 
“Send Order” 

 

 

 

Step 10 – Send email to Phillip Mackey in the Dean’s Office: 

• Please send an email to Phillip Mackey, Phillip.mackey@medicine.ufl.edu and include the following information 
(you can also cc: Jamie Dow, jdow@ufl.edu and Lynne Meyer, lynnemeyer@ufl.edu ) 
• Your name and title 
• The Department/Name of the Program (i.e. Pediatrics/Hematology-Oncology Fellowship) 
• The expected delivery date your certificates order will arrive to the Dean’s Office 
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• The number of certificates requiring the Dean’s signature 
• Include a contact phone number 

***All requests will be processed in the order received and may take 2-3 weeks for the printing and Dean’s signature 
process*** 

 

Process for pickup of completed certificates: 

The GME office will coordinate with you for pickup of your completed, signed certificates once they are received from the 
Dean’s office. 

 

Please reach out to GME if you need any further assistance or have any additional questions.  

 

Things to Remember: 

*Order ALL graduate certificates at one time (up to 4 max per order). This may require more than one “order” if you have 
more than 4 graduates.   

*Make a copy of the certificate once all signatures have been obtained and upload into the trainees portfolio in New 
Innovations – VERY IMPORTANT!  

***Website for graduate degree holders*** 

https://www.diplomaholders.com/blank-stock-diploma-holders.html#seven 
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